SOLD: Thank you for your business!

Dear (Contact Name),

Thank you for allowing me to help you in your purchase of health insurance. I’'m so glad that
you were able to obtain the right insurance coverage to meet your needs. You made a wise
decision by purchasing one of the new healthcare compliant plans which will now allow you to
have a complete physical covered and will have no lifetime cap!

Please note that you should receive more information, including {id cards} via [mail, email]
soon.

As your needs change, | will be happy to help you evaluate those needs and offer you the
services that will help you achieve your goals in the future.

I’'m committed to providing you with the highest level of customer satisfaction possible. If you
have questions or concerns regarding this coverage at any time, please do not hesitate to
contact me. My contact information is listed below.

Again, thank you for your patronage and I’'m looking forward to helping you in the future as
well.

Warm Regards,



